
Altona Emergency Contact Details – Relevant Authority 
If the pollution incident presents an immediate threat to human 
health or property, call Triple Zero (000). 

 
If the incident does not require an initial combat agency, or once 
Triple Zero has been contacted, notify the relevant authorities in the 
following order: 

Relevant Authority Contact Details 

Environmental Protection 
Authority 

Environmental Phone Line – 
1300 372 842 

Local Council – The City of Hobsons 
Bay 

(03) 9932 1000 

Ministry of Health VIC 1300 253 942 

Worksafe Authority VIC 1800 136 089 

Fire and Rescue VIC 03 9662 4733 

Juliana Hietala  
Vic WHS & E Co- Ordinator, 
Workplace Health, and Safety 

0427 560 763 

Maria Hooker  

National WHS Manager 

0401 700 860 

 
Refer to Altona WHSE-005 Altona Pollution Incident Response 
Management Plan 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Date effective 18 March 2024 


